MEXAHI3M 3AXVUCTY IIPAB CIIO>KUBAYIB ®IHAHCOBUX IIOCAYT

CrioxmBau ¢iHaHCOBUX ITocAyr — isndyHa ocoba, sKa OTpUMy€ abO Ma€ HaMip OTpuMaru
¢JinaHCOBY mOCAYTY AAsl 3ajOBOJEHHS OCOOMCTMX IOTpeD, He IIOB sA3aHMX i3 MiATIPUEMHUIIBKOIO,
He3a/1e>KHOIO ITPoQeciifHOIO AifAAbHICTIO.

Tosapuctso TypOyeTbcs, 1mOO0 IIpaBa CHOXMBadiB (PiHAHCOBMX IOCAYT OyAM MaKCHMMaAbHO
3axuineHi. 3 Ii€10 MeTOI0 MU HaJa€EMO MOCAYTU AUIIe 3 AOTPUMaHHIM 3aKOHOAABCTBa, IO Peryaie
3aXMCT IIpaB CIIOXKMBAYiB piHAHCOBUX ITOCAYT

OcHoBHI HOpPMaTUBHO-IIPABOBi aKTH, AKi PeryA0l0Th HagaHHsA (PiHAHCOBUX ITOCAYT Ta 3aXWCT IIpaB
CHIOXKMBaviB (piHAHCOBUX ITOCAYT:

3akoH Ykpainu «[Ipo ¢pinancosi mocayru ta ¢piHaHCOBI KOMITaHii»

3akoH Ykpainn «[Ipo saxmcr npas crioxxmsayis»

3akoH Ykpainn «[Ipo saxmcr nepcoHaabHNX AaHMX»

3akoH Ykpainu «IIpo inpopmariito»

IToaaTkoBmiT KOgeKC YKpaiHu

3akon Ykpainu «IIpo opranisariio ¢popmyBaHHs Ta 00iry KpeAUTHUX icTOpii»

3akoH Ykpainn «IIpo samobiranHsa Ta mpoTuAilO Aerasisanii (BigMMBaHHIO) A4O0XOAiB, OJep KaHUX
3A04MHHIM I1145X0M, (piHAaHCYBaHHIO TepOopM3My Ta (piHaHCYBaHHIO PO3IOBCIOAKEHH: 30pOi MacOBOTO
3HUILIEHHST

3 MeTOI0 OTpUMaHH: HeOOXiAHOTO 3aXMCTy CBOIX IIpaB Ta yperyAIOBaHHs CIipHMX IUTaHb (Y pasi ix
BIUHMKHEHHsI), CHOXNMBadi (iHaHCOBMX IIOCAYT, IO HajaloTbcsl ToBapuCTBOM, MalOTh IIpaBo
3BepraTnch OesrocepedHbo A0 Tosapucrsa 3a TeaedpoHHuUM HOMepom: +38(066) 898-85-96 abo
HaIycaTy ANMCTa Ha aapecy eleKTpoHHoI nomrtu: market_konsalt@ukr.net. V¥V temi Takoro amcra
caig 3a3HauMTH: “3axuct mpas criokmsada ¢inancosol nocayru ITIB”, ae samicts “ITIB” caia BKazatu
Ipi3BuIne, iM’sl Ta 110 OATHKOBI crIoKMBada (PiHAHCOBOI IIOCAYTH, IIpaBa SIKOTO, Ha AYMKY OCOOM, sIKa
3BepTaEThCs, € HOoTpeda 3aXMCTUTH.

Oxkpim TOrO, y pasi Oyab-sakux mopyiieHb ToBapuCTBOM CIOXUBau (PiHAHCOBMX IIOCAYT MOXKe
3BEpHYTICh A0 OPIaHiB, sKi 34iJICHIOIOTH JAep’KaBHE peryAlOBaHHs PUHKIB (PiHAaHCOBMX IIOCAYT Ta 3
INTaHb 3aXVUCTy IIpaB CIIOKMBauiB, KOHTaKTHa iHpOpMallis KX HaBeJeHa HIKYe.

Pexeizumu opzanie, axi 30ilicH1010mb depikasHe pezyrto6ants putKie GinanHco6ux HOCAYz ma 3
NUMano 3axXUcmy npae cnoXueais:

Opzan, axuii 30iticH10€ depxkasHe pezyarro6ants

. . . Op:zan 3 numanv 3axucmy npas cnOXKUeaUie:
w000 JisrbHocmi Hadasaua PiHanco6UX NOCAYL:

» HanionaabHmii 0aHK YKpaiHn
Adpeca: syr. Incmumymecevka, 9, m. Kuis, 01601
Ars aucmyearmis: 6yA. Incmumymecevxa, 9, m. Kuis,
01601
AAS nodanHs nUCbMo6UX 36epHeHb ZPOMADSIH:
syA. Incmumymcoxa, 11-6, m. Kuis, 01601
Ars exekmpornozo seepetits: nbu@bank.gov.ua
Onaaiin-gopma 36epreriv:
https://bank.gov.ua/ual/consumer-protection/citizens-
appeals
Teaegor: 0 800 505 240 abo +38 044 298 65 55,
(nr—um 9:00 — 18:00, nm 9:00-16:45)

BeoOcarm: https://bank.gov.ua/

> AepXIpoacnoXuBcayxo0a
Adpeca: sya. b. I'pinvernka, 1, m. Kuis, 01001
[Tputimarvna: 044 279 12 70,
Llirodo6osa I'apsua Ainis (Call-yenmp): 050 230 04
28 abo 044 364 77 80,
Exexmponta nowma: info@dpss.gov.ua
Beb6canim: https://dpss.gov.ua
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